Privacy Policy

Effective Date: October 25, 2024

At Futuro Clinical Trials, LLC (“we,” “us,” or “our”), we prioritize your privacy. This Privacy
Policy outlines how we collect, use, disclose, and protect your information, in compliance
with applicable laws including the GDPR, CCPA, and CPRA. It also details our use of
tracking technologies like Google Analytics and Meta Pixel, along with options to opt out.

The Privacy Policy lets you know how we are going to collect and use your information.

Futuro Clinical Trials, LLC is committed to safeguarding the privacy of our users. We want
to assure you that we do not share your personal information with third parties. This privacy
policy outlines how we collect, use, and protect the information you provide to us.

Information Collection:

We collect only the information necessary to provide and improve our services. This may
include name, email address, etc. We do not sell, rent, or share this information with any
third parties for their own marketing purposes.

How We Use Your Information:

The information collected is used solely for communicating with the intended party. We do
not share your information with external parties for marketing or any other purposes.

Your Choices:

You have the right to access, correct, or delete your information. If you have any concerns
or questions about your data, please contact us at (956)999-8399



Policy Changes:

We may update our privacy policy from time to time. Any changes will be communicated to
you, and your continued use of our services implies your acceptance of the updated policy.
By using our services, you agree to the terms outlined in this privacy policy.

Information We Collect

We collect the following types of information:

Personal Information: Identifiable details such as your name, email address, phone
number, and postal address.

Non-Personal Information: Data that does not identify you personally, including browser
type, device information, and usage statistics.

Cookies and Tracking Technologies: We use cookies and similar technologies to enhance
your experience and analyze website traffic.

How We Use Your Information

Your information may be used for the following purposes:

To provide and maintain our services.
To communicate with you and respond to inquiries.
To improve our website and services based on analytics.

To comply with legal obligations.

Legal Grounds for Processing (GDPR)

Under the GDPR, we process your personal information based on the following legal
grounds:



Consent: When you provide explicit permission for us to process your data.
Contractual Necessity: When processing is needed to fulfill our contractual obligations.
Legal Obligations: When we need to comply with legal requirements.

Legitimate Interests: When processing is necessary for our legitimate interests, as long as
these do not override your rights.

Your Rights Under GDPR and CCPA/CPRA

You have several rights regarding your personal information:

GDPR Rights

Access: Request access to the personal data we hold about you.

Rectification: Request correction of inaccurate or incomplete data.

Erasure: Request deletion of your personal data in certain situations.

Restriction of Processing: Request to limit the processing of your data.

Data Portability: Request to receive your personal data in a structured format.
CCPA/CPRA Rights

Right to Know: Request information about the personal data we collect and its usage.
Right to Delete: Request deletion of your personal data.

Right to Opt-Out: Opt out of the sale of your personal information.

To exercise these rights, please contact us using the information provided below.

Use of Google Analytics and Meta Pixel

We utilize Google Analytics and Meta Pixel to analyze user interactions with our website,
helping us enhance our services. These tools collect data such as IP addresses, device
types, and browsing behavior.

Google Analytics



To opt out of Google Analytics, you can install the Google Analytics Opt-out Browser Add-
on.

Meta Pixel

To opt out of data collection by Meta Pixel, you can adjust your ad preferences on
Facebook’s Ad Settings.

For more details about how these tools collect and process data, please review their
respective privacy policies: Google’s Privacy Policy and Meta’s Data Policy.

Data Security

We implement robust technical and organizational measures to protect your personal data
from unauthorized access or misuse. While we strive to safeguard your information, no
online method is completely secure.

Changes to This Privacy Policy

We may update this Privacy Policy from time to time. Any changes will be posted on this
page with a revised effective date. We encourage you to review this policy periodically for
updates.

Contact Us

If you have any questions about this Privacy Policy or wish to exercise your rights, please
contact us at:

Futuro Clinical Trials, LLC
900 Lindberg Avenue, McAllen, TX 78501

(956)999-8399



